KouncyabTauus s neaaroros

Cay:x06a meguanuu B 10Y
B coBpemenHoM mMupe KOHGIUKTHI Hen30exHbI. OHU MOTYT BO3HUKATh MPH JIFOOBIX )KU3HEHHBIX
00CTOSITENLCTBAX B Pa3HbIi MepHO/ Hallero pa3BuTus. MHorna, HeBoJIbHbIE KOH(GIUKTHI U3-3a
0aHaJILHOTO HEMOHUMAHUS U Pa3HUIBI BO B3IUISIIaX BOZHUKAIOT JJAXKE MEXK]1y B3POCIBIMU —
MearoraMu ¥ pOJAUTEIISIMI/3aKOHHBIMH TTPEICTABUTEIISIMH.
Pa3peniats KOHMIUKTEI CAMOCTOSTEIBHO KOHCTPYKTUBHO U PE3YIbTATUBHO OKA3bIBACTCS
CJI0’KHO, @ MHOT/Ia HETIOCUJTBHO J1a5K€ B3POCIIBIM.
B takux cinydasx, u uMm nogo6usiM TOTOBBI IIPUMTU HA TIOMOILb YJIEHBI CJIYKBbI
MEJVALNN.
CornacHo ®@enepanpHoMy 3akoHy oT 27.07.2010 Ne 193-D3, nox npoueaypou
MeAMAINK MOHUMAETCS CIIOCO0 YperyIupoBaHus CIIOPOB MPHU COJICHCTBUU MEIMATOPa HA OCHOBE
JTOOPOBOIBHOTO COTJIACHS CTOPOH B IEJSAX TOCTHKEHUS UMH B3aUMOTIPHUEMIIEMOTO PEIICHUS.
MenuaTtop - HE3aBUCUMOE JIMLIO0, KOTOPOE BBICTYIIAET B KAUECTBE MOCPEAHUKA B
YpEeryaIupoBaHUU KOH(IIMKTA U TIOMOTAET Pa3pelIuTh CUTYAIHIO B MHTEpecax KOHMIUKTYIOIINX
(KaKI0r0 KOH(IUKTYIOIIETO).
B mpouiecce menuanuu KOHGIUKTYOMUE (MU OOUIUUK U KEePTBA) BCTPEUAOTCS [
MIEPETOBOPOB, a BEAYIINI (MEAHATOP) CO3AAET YCIOBUS AJIs B3aMMOIIOHMMAHUS BCEX
YYaCTHUKOB U ISl IOCTHXKEHHS JOTOBOPEHHOCTH O NMPUEMJIEMBIX JIJIsl HUX BapUaHTax
paszperieHust IpoOIEeMBbI.
Crnyx0a Menuanuu - 9Ta ciyx0a, cocTosas u3 pabOTHUKOB 00pa30BaTEIbHOMN
OpraHu3aIiu.
Bb1 10/mKHBI 3HATH, YTO OCHOBHBIMH MPUHIIMIIAMHA MEIUAINU SBIISIOTCS:
- JObPOBOJIBHOCTb
Br1 yuactByete Bo BcTpeue J0OPOBOJIBHO, Bac HUKTO He MPUHYKIAET K YYaCTHIO B MPOLIEType
Meauanuu. Bel BlipaBe 0TKa3aThCsl OT y4acTHsl B MEUAIlMHU, KaK JI0 €€ HavyaJla, TaKk U B XOJI€
CaMOW MeJUaluH.
- HTHOOPMUPOBAHHOCTD
Menuarop npenoctaBuT Bam Bcro HeoOXxoauMyr0 HH(GOPMAITUIO O CYTH MEIUalliH, e TIpoliecce
Y TIpaBax y4aCTHUKOB MEJIUAIINH.
- KOHOUJIEHIHUAJBHOCTD
Menuartop uiu ciryx0a MeIrali He UMEIOT MTPaBo pasriamarh HHGOPMAIIHIO O MPOIECCce
Meauanuu. Mckirrouenne coctapisieT nH(OpMaIus, CBI3aHHask ¢ BO3MOXKHON yrpo30il )KU3HU
100 BO3MOKHOCTH COBEPIIECHUS MPECTYIIICHHS, IPU BBIABICHUHU 3TON HHPOPMAIIMH METUATOP
CTaBUT YYaCTHUKOB B U3BECTHOCTH, UTO JaHHasi MH(opMalus OyIeT pasriaiieHa.
- OTBETCTBEHHOCTBH CTOPOH U MEJIUATOPA
MenuaTop HeceT OTBETCTBEHHOCTD 3a X0/ BCTPEUH, 33 COOJIIOICHIE YIaCTHUKAMHU IMPUHIIUIIOB U
npaBus Mearanuu. OTBETCTBEHHOCTH 32 Pe3y/IbTaT MEAHAIIMH HECYT CTOPOHBI KOH(IIUKTA,
YYacCTBYIONIME B MeAUAIIMK. MeauaTop He MOKET COBETOBATh CTOPOHAM MPHUHSTH TO WA HHOE
peleHne 1o CyIecTBY KOH(IUKTA.
- HEUTPAJIBHOCTb MEJUATOPA
Menuatop B paBHOM CTENEHU MOAIEPAKUBAET CTOPOHBI U UX CTPEMIICHHE B pa3pelICHUN
koH(ymkTa. Ecniu MeauaTop 4yBCTBYET, YTO HE MOXKET COXPAHATh HEUTPATIBHOCTh, OH JIOJDKEH
nepeaaTh eJ0 IPYyroMmy MeIMaTopy Wik NPeKpaTUTh MEAUALIHIO.
TakxuMm oOpa3om, eciu Bol JOOPOBOIEHO COTTIACHIIMCH Y9aCTBOBAThH B MPOIECCEe MEIUAIIIH, TO
CrenuagIbHO OOYUYCHHBIN YeIIOBEK — MEIMaTop, Oy/IeT COACHCTBOBATh BaM B pa3pelieHUN
KOH(JIMKTA, KaK TPEThs HEUTpaIbHasi CTOPOHA.



Menuatop HE 6ynet ocyxxnats Bac, HE Oyner pasrnamars nadopmMaiiuio, moaydeHHYIO OT
YYaCTHUKOB IMpoIecca MEAUAIUN HU AUPEKTOpY, HU noaunnu, HUKOMY.

Menuatop Oynet Tonbko [IOMOI'ATDH KOHMIUKTYIOIMM CTOPOHAM JJOTOBOPUTHCS M IPUNUTH K
B3aMMOBBITO/IHOMY PEIICHUIO.

HopMaTano-npaBOBoe odecrneueHue HECATCJIBbHOCTHA CJIy)KﬁbI MeIualuu

o @enepaibHblii 3axkoH ""O0 oOpazoBanumu B Poccmiickoit ®Penepaumu'’ ot
29.12.2012 N 273-®3

e ®denepaabublii 3akoH ot 27.07.2010 r. N 193-®3 «O0 aabTepHATHBHOI
npoueaype yperyJiupoBaHusl CIIOPOB € Y4acTHeM MOCPeIHNKA

e Pacnopsikenue IlpaBurenncrBa Poccmiickoii ®enepanuu ot 30.07.2014 Ne
1430-p

e Vka3 llpesunenta P® ot 1 urons 2012 r. N 761 "O HanuonaabHO#H cTpareruu
aeiictBuii B mHTEepecax aereit Ha 2012 - 2017 roapr"

e [IIpuka3z Ne810 or 21.07.14 O co3gaHuu cJayx0 HMKOJBHOH MeAHalUM B
o0pa3oBaTe/ibHBIX Opranu3auusax Boponexkckoii o61acTu

e 3akoHoaaTebHasi 0a3a MeqUALIUM.

e [IIpuka3 o co3gaHnu CJOYKObI MeAUALMHT

e [Ilonoxkenue o cayxde mennanuu B MBJ10Y
e [lnan paGorsl ciay:k0b1 MeqHAIIUN

e JIOKYMEHTBI, OpPraHU3yIOIHe IeATEeJbHOCTh CJY:KObI Meauanmuu U Ppadory
MenuaTopa

['maBHas mesib MeAMANMHU — TPEBPATHUTH AETCKUH cajl B Oe3omacHoe, KoM(popTHOE
IPOCTPAHCTBO I BCEX YYACTHUKOB 00pa30BaTeIbHOIO Mpolecca (BOCIUTAaHHUKOB,
BOCIIUTATENEH, pOAUTENEH U T.1.).

Crnyx0a Memanuu Hy»Ha JiIsi MUPHOTO pelIeHHs Mpo0sieM, CHIKEHHSI YPOBHS arpecCHU B
n/calty U cOXpaHeHHUs JOOpBIX OTHOIIEHUI. B MUpOBOI pakTHKe 3TO OJMH U3 CIIOCOO0B
paspeleHus CropoB, B KOTOPOM HEUTpallbHasl CTOPOHA, Ha3bIBaeéMasi MEINaTOPOM,
CIocoOCTBYET BhIPAOOTKE BHECYIE€OHOTO PEILICHUSI.

3auem Menuanus HyKHa POIUTENIM?

Menuaryst o3BoJIsieT pa3periaTh KOHMINKT, BBISBIISAA €r0 MPUUUHY U IBUXKYIILYIO CUITY,
IpeoTBpalaTh KOH(PIUKTHI, 00eperath AeTel OT arpecCUBHOTO0, TOPOM OTBEPIaOIIEro
BO3/ICIICTBUS OKpY’KaIOIEeH Cpelibl, KOPPEKTUPOBATDH MTOBEAECHUE TEX, KTO YXKE OCTYIHUICS.
Kpome Toro, menuarusi —3T0 HHCTPYMEHT ITOMOIIN B pa3pelieHNH KOHPIUKTOB MEXKIY
JETHbMHU-JIETbMU, MEKIY JETHMU U B3POCIIBIMHU.
3aueM Menuanus HyKHa ACTIM?

B npouecce Mennanuum Kaxablil y9aCcTHUK, Kak peOeHOK, TaK U B3pOCIbIi, Kak OOMIUUK, TaK U
«OKEPTBa», MOXKET PACCUUTHIBATH HA TO, YTO OyJET BBICIYIIAH, YCIBIIIAH, €T0 MOCTAPAIOTCS
MOHSTh, OH CMOKET BBICKA3aTh CBOIO MO3UIIMIO M BUJIEHUE CUTYAIIMH, & TAKKE MOXKET
MPEJJIOKUTH CBOIO aJIbTEpPHATUBY pa3pelieHus: KoHpIukTa. Takoe o0lIeHre B JOBEPUTENBHOM,
YBKUTEIBHOU 00CTaHOBKE, CO3/1a€TCsl HEOOXOAMMOE YyBCTBO O€30MaCHOCTH, I7I€ MOXKET
CO3/aBaThCsl pa3pellieHue Copa, I71€ CTOPOHBI MOTYT IPUMTH K COTJIAIIEHUI0, KOTOPOE, CKOpEe
BCEro, OyAyT CKJIOHHBI pEaJIn30BbIBaTh, TAK KaK HEMIOCPEJICTBEHHO YYacTBOBAJIHU B €r0 CO3/JaHUU.



[Ipouenypy Meananum MoKHO YCJI0BHO Pa30UTh HA HECKOJIbKO 3TANOB:
1. BcerynutenpHOE c10BO Menuatopa. BeipaboTka o0muyx mpaBuil 0OIIeHHS, MPOBEpPKa Ha

T0OPOBOJIBHOCTH BCTYIJICHUS B TIPOLIEAYPY,

[IpesenTanus cropoH. Kaxaoil CTOpOHE OTBOJIUTHCS PABHOE KOJIMYECTBO BPEMEHH.

Huckyccusi,

BripaboTka pemieHui,

IIpunsaTHE pelenys, CorialeHue.
B o01em, MOXHO cKa3aTh cieayroniee: 4ToObl IETH YMEIH CaMU BBIXOAUTh U3 TPYAHOU
CUTYalluH, HY’KHO, 4YTOOBI UM JIaJlM BO3MOXHOCTh Ha PABHBIX y4aCTBOBATh B pa3pelleHnun
KOH()JIMKTOB, MIPUCIYIIUBATUCH K MX MHEHUIO. KOH(IIMKT B 1ETCKOM cajly, KaK U B OOIIECTBE,
HEn30eXKEH, ITO OJTHO U3 YCIIOBUH pa3BUTHS Mupa. Ho HaO yUUThCS peraTh ero MUPHBIM
nyreM. Menuanus, KOHEUHO, He BOJIeOHas MalovyKa, KOTOpas MUTOM yJajuia Obl Bce
KOHGIUKTHL. OfHaKo Garogapsi MeIUaIi MOXKHO XOTsl Obl B KAKOH-TO MEpe CHU3UTH YPOBEHb
KOH(MIMKTOB. MOXKHO pa3peniath Copbl U KOH(MIMKTHI, HE JTOBOIS UX 10 00Jiee TSHKKUX
nocneAcTBUid. To eCTh MOYKHO Ha PAHHUX CTAIUSAX IIOMOYB JETAM, YTOObI OHU HE CTAJN
MPECTYMHUKAMU WM HE MOMAIH B CJIOXKHYIO )KU3HEHHYIO CUTYAIHIO.

bk wn

ITamsaTka CJ'Iy)KﬁbI MeE¢aUal .

Cryx0a MeuaIuu 310:

1. Pa3penienne KOH(MIMKTOB CUIIAMU JIETCKOI'O Ca/ia.

2. 3meHneHue Tpaguiuii pearupoBaHusi Ha KOH(MIMKTHbIE CUTYaIUH.

3. [Ipodunaktrka paHHeW qe3aianTaium.

Ecnu BBI pemmiim oOpaTuThes B CIIyKO0y, TO BaM HAJIO MOJOUTH K PYKOBOJIUTEINO CITYKOBI
Menuanuu Nimeesoit Banientune BacunbseBHe, 3amecturento 3aseayrouiero no MBP. [locine
3TOTO C KaXKIbIM U3 YYACTHUKOB BCTPETUTCS BEAYILIUN IPOrPpaMMbl IPUMHUPEHUS IS
00CYXICHUS €r0 OTHOIIECHHUS K CIIYYMBIIEMYCSI M JKEJIaHUS y9acTBOBATh BO BCTPEUE.

B ciyyae 1oOpoBOIBHOTO COTacHsi CTOPOH, BEYIIHIA TPOTrPaMMBbI IIPOBOIUT MPUMHUPHUTEIHHYIO
BCTpeUy, Ha KOTOPOU 00CYKIAI0TCS CIETYIOIINE BOIPOCHL:

KaKOBBI MOCTIEACTBUS CUTYAIH 11 00EUX CTOPOH;

KaKUM 00pa3oM pa3pelInuTh CUTYalHIO;

KaK cJIelaTh, YTOOBI ATOTO HE TOBTOPUIIOCH.

[Tpr HEOOXOIMMOCTH COCTABIISAETCS TUIAH MO BO3MEIIEHUIO yiliepOa U COIUaIbHO-
TICUXOJIOTMYECKOW peadMIUTAIIMKA CTOPOH.

Ha BcTpeye BBINOIHAITCA cIeAyONIUe MPABUJIA:

1. [TockonbKy Ka)/bIil 4eTOBEK MMEET IIPAaBO BhICKA3aTh CBOE MHEHHUE, TO MepeOnBaTh
TOBOPAIIIETO YeIoBeKa Helb3sl. CII0BO OyJET JaHO KaXKIOMY YYaCTHUKY.

2. Ha BcTpeue HyHO BO3JI€pKaThCsl OT PYTaHU U OCKOPOJIEHUH.

3. UtoObI He OBLIO CIUIETEH MOCIe BCTPEUH, Bcs MH(OpMAIIHS O TIPOUCXOAAIIEM Ha BCTpede He
pasriamaercs.

4. BeI B 1110001 MOMEHT MOKETE MPEKPATUTH BCTPEUY WU MPOCUTH UHIAUBUIYATHEHOTO
pa3roBopa ¢ BEyIIUM MPOrPAMMBI.



